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The past decade has experienced a phenomenal growth in the electronic delivery of business services. This 
has led to an elevation in the expectations of citizens for fast and efficient delivery of governmental services. 
Recently, workflow systems have ... 
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Our goal is to improve the content of help systems and provide better access to it, by giving users 
opportunities to signal breakdowns during interaction. To this end, we use a semiotic engineering model that 
explores both direct and indirect messages ... 
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Previous research in modeling office activities has been primarily oriented toward office work that is 
structured and organized. In this paper we report on efforts to develop a new methodology for needs 
evaluation. We use the Critical Task ... 
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The 90 Day Challenge team set out to deliver an end-to-end Web services solution to enterprise sales agents 
in 90 days, with immediate plans to extend the solution to other user groups. In order to meet their 
commitments, the team had to reuse the same ... 
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This paper describes an evaluation of the reverse engineering capabilities of three Web tools for 
understanding site content and structure. The evaluation is based on partitioning Web sites into three classes 
(static, interactive, and dynamic), and ... 
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This paper provides a description of designers' work practices in a software company. We describe a 
participatory analysis of the diversity of working relations and roles of designers of IBM's Lotus software 
products. Designers are an example of a minority ... 
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Virtual studio technology enables the mixing of physical and digital 3D objects and thus expands the way of 
representing design ideas in terms of virtual video prototypes, which offers new possibilities for designers by 
combining elements of prototypes, ... 
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Designing for future domestic environments offers a challenge for everyone involved in the design of new 
technologies. The move from the office, and working environments in general, has highlighted the need for 
new techniques for understanding the home ... 
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In this paper, we describe FLANNEL, an architecture for adding computational capabilities to email. FLANNEL 
allows email to be modified by an application while in transit between sender and receiver. This modification 
is done without modification to ... 
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OASIS is a role-based access control architecture for achieving secure interoperation of services in an open, 
distributed environment. The aim of OASIS is to allow autonomous management domains to specify their 
own access control policies and to interoperate ... 

Keywords: Certificates, OASIS, RBAC, distributed systems, policy, role-based access control, service-level 
agreements 

^ January I Ul '02: Proceedings of the 7th international conference on Intelligent user interfaces 
2002 

Publisher: ACM $ 

Full text available:^! (338.86 Additjona| | nformation: fa|| dtefe ^ referetTO9Si cited bv, index terms 

KB) 

Bibliometrics: Downloads (6 Weeks): 14, Downloads (12 Months): 48, Downloads (Overall): 475, Citation Count: 9 

An inherent dilemma exists in the design of high-functionality applications (such as repositories of reusable 
software components). In order to be useful, high-functionality applications have to provide a large number 
of features, creating huge learning ... 
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We introduce a seamless messaging system for the management of personal messages. The aim of it is to 
intercept, filter, interpret, and deliver multimodal messages (voice, fax, and/or e-mail messages). Messages 
are delivered to the recipient regardless ... 
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The production of inbetweens is a tedious task for animators and a complicated one for algorithms. In this 
paper, an algorithm for computer aided inbetweening and its integration in a pen-based graphical user 
interface are presented. The algorithm is ... 
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